






April 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12'~ Street, sw 
Washington, D.C. 23554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implemen?ing the Telephore Consumer Protection 
P.ct of 1991 

I am an employee of Teleperfornance USA, in Memphis, Tennessee as a 
Telephone Sales Representah. I a n  quite proud to help in the marketing 
o i  top products offered by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individuals, 
closely supervised and trained by 3 wellqualified team of Supervisors. 

it is totally unfair that a :-:-gi?imate group of Telephone Sales 
Representatives such as ours, should be placed on the same level with 
cheap disreputabie scam afrist and/or companies that do not follow 
current F I G  ruies and regulations, that give OUT company a bad name. 
This industry is filled with individuals :.iho a r i  the only support OF their 
families, and of course health care is not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
undsr the gcivemment poverty level financially, but continue to strive for a 
better life for their children, and not be an overburdened part of the welfare 
system in this country. Too many have been devastated by corporate sell 
outs and corporate failures to lose yet another job. I hope this industry is 
not forced to layoff large numbers of people because a minority of 
dishonest operators cause a blanket approach to a National Do Not Call 
Registry. It will certainly hurl the hard working class that continues to strive 
for a small piece of the Great American Dream. 

As a hard working telemarketer, with limited income, certainly oppose the 
National DNC list and s w h  harsh restrictions on Predictive Dialers. 
I fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 

Sincerely, 
&;&J n h  



April 24, 2003 

Commission's Secretary 
Office of t i e  Secretary 
Federal Comrnunicaiions Commission 
415 IZih Street, sw 
Washington, D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and 2egulations Implementing the Telephone Consumer Protection 
Act 0: -i 991 

I am an employee of Teieperforrnance USA, in blemphis, Tennessee as a 
Telephone Sa!es Representative. 1 am quite proud to help in the marktiny 
of top products offered by major Corporations throughout the USA. I share 
an office with a large groi:? of good howst hard working individnals, 
ciosel'~ supeniised and trained by a bvei!quatified team of Supervisors. 

!t is totLily unfair that a leyitirnate group of Telephone Sales 
Representatives such as ours, should be placed on the same !eve1 with 
cheap d!siep.puiable scam ariist andlor companies that do not follow 
current FTC rules and regulations, :hat give our coinpany a bad name. 
This industry is filled with individua!s who are the only support of their 
faniilie?;, and ai c c w x  h%kh care is no? in the picture. Some a?? currentiy 
enrolled in ins'ritutions of higher learning and some of whom are 
supplsmenting their income through hard work. Most of these people ar? 
under the government poverty let, iil financially, but continue to strive for a 
beiter life for their children, and nat be an overbur;ai:ed $art of tine welfare 
syszsm irj this country. Too many have been devastated by corporate sell 
outs and corporate failures to lose yet another job. I hope this industry is 
noi forced to layofi large numbers of people because a minority of 
dishonest operatois cause a blankst approach to a National Do Not Call 
Registi./. It will certainly hurt the hard workjng class that continues to strive 
for a slnall piece of the Great American Dream. 

As a hard working telemarlteter, with limited income, certainly oppose the 
National DhIC list and such harsh restrictions on Predictive Dialers. 
I fully support Teleperformance USA's and the American Telernarke-iing 
Association's proposed modifications to the FTC rules. 



April 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 lzth Street, sw 
Washington, D.C. 20554 

Ref: CG Docket No. 02-278 
R:.iles and Regulations Implementing the Telephone Consumer Protection 
Act of 1991 

I am an emp!oyee of Teleperformance USA, in Memphis, Tennessee as a 
Telephone Sales Rspresentative. I am quite proud to hefp in the marketing 
of top products offered by major Corporations ihiughout the USA. I share 
an office with a large group of good honest hard working individuals, 
closely stipeitiised a;id trained by a wellqualified team of Supervisors. 

It is totally unfair that a legitimate group of Telephone Sales 
Representatives such as ours, should be placed on the same level with 
cheap disreputable scam artist and/or csmpanies that do not follow 
curyant FTC ruk= and regulations, that give our company a bad name. 
This industry is fiiied with individuals who are the only suppc;:: of their 
,families, and of ccurse health care is not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
tinder the government poverty level financially, but continue to strive for a 
better life for their children, and not be an overburdened part of the welfare 
system in :his countiy. Too many have been devastated by corporate sell 
outs and corporate failures to lose yet another job. I hope this industry is 
nci  forced to layoff large numbers of people because a minority of 
dishonest operators cause a blanket approach to a National Do Not Cail 
Registn]. It will certainly hurt the hard working class that continues to strive 
for a small piece of the Great American Dream. 

As a hard working telemarketer, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
I fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 

Sincerely, 



April 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 lPh Street, sw 
Washington, D.C. 23554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection 
Act of 1991 

I am an employee of Teleperformance USA, in Memphis, Tennessee as a 
Telephone Sales Representative. I am quite proud to help in the marketing 
of top products offered by major Corporations throughout the USA. I share 
an office with a large group of g o d  honest hare working individuals, 
closely supervisad and trained by a wellqualified team of Supervisors. 

it is totally unfair that a legitimate group of Telephone Sales 
Representatives such as ours, should be placed on ,the same levo! with 
cheap disreputable scam attist and/or companies that do not follow 
current FTC ri.,!.-.? and regulations, that give OUT company a bad name. 
This ind!.istp/ is .fillad with individuals who are the only support of their 
families, and of course health care is not in the picture. Son:e ars currently 
enrolled in institutions of higher learning and some of whom are 
sLtpplnmenting their income thr.cigh hard work. Most of these people are 
mder the government poverty Isidel financially, but continue to strive for a 
better life for their children, ai!d not be an overburdened part of t he  welfare 
system in this country. Too many have been devastated by corporate sell 
ouis and corporate failures to lose yet another job. I hope this industry is 
not forced to layoff large nuinbers of people because a minority of 
dishonest operatsrs ca,.!se a blanket approach to a National Do Not Call 
Registry. It will certainiy hurt the hard working class that continites to strive 
for a small piece of the Great American Dream. 

As a hard working telemarketer, with limited income, certainly oppose .the 
National DNC list and such harsh restrictions on Predictive Dialers. 
I fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 



April 24, 2003 

Commission's Secretary 
Office of the Sxretary 
Federal Communications Commission 
445 12" Street, S\N 
Washington, D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection 
Act of 199'1 

I am an employee of Teieperformance USA, in Memphis, Tennessee as a 
Telephone Saies Representative. I am quite proud to heip in the marketing 
Gf top products offered by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individuals, 
cioseiy s u p d s e d  and tiained by a we?!qua!ified team of Supervisors. 

It is totally unfair that a legitimate group o; Telephone Sales 
Representatives such as OLIPS, should be placed an the same level with 
cheap disrepiriable scam artist and/or ccmpanies that do not fol!ow 
current FTC rules and regdations, thet give our company a bad name. 
This indusky is 5ikd with individuals who are the only support of their 
families, ant4 of course healtli cafe is not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through harcl work. Most of these people are 
tinder the gowmmecr povert] level financially, but continue to strive for a 
better life for their children, and not be an overburdened part of the welfare 
system in this countn). Too many have been devastated by coiporate sell 
guts and ccrporate failures to lose yet another job. I hope this industry is 
not forced to layoff large numbers of people because a minority of 
dishomst operators cause a blanket approach to a National Do Not Cali 
Registry. It will certainly hcrt the hard working class that continues to strive 
for a small piece of the Great American Dream. 

As a hard working te!emarketer, with limited income, certainly oppose the 
National DMC list and such hars'h restrictions on Predictive Diaiers. 
I fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications .to the FTC rules. 



April 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12'~ Street, WI 
Washington, D.C. 20554 

Ref CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection 
Act of 391 

I a m  an employee of Teleperformance USA, in Memphis, Tennessee as a 
Telephone Saies Representative. I am quite proud to help in the marketing 
of lop products offered by major Corporations thiolighout the IJSA. I share 
an office with a IarGe group of good honest hard wrkir7S individuals, 
closely supeivisad arid trained by a kvell-qualifiad team of Supervisors. 

!t is totally unfair that a legitimate group of Telephone Sales  
Represeiltatives such as ours, should be placed on the same level with 
cheap disreputable scam ailist and/or companies that do  not follow 
current FTC ri'les and regulations, that give ow company a bad name. 
This industiy is filled with individuals who are the only support of their 
families. and ai course health care is not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
under the government poverty level financially, but continue to strive for a 
better life for their children, and no: b e  an overburdened part of the  wel7are 
system in this country. Too many have Seel? devastated by coiporate sell 
outs and corporate failures to lose yet another job. I hope this industnj is 
noi forced to lay& large numbers of people because a minority of 
dishonest operators cause a blanket approach to a National Do Not Call 
Registry. It will certainly hurt the hard working class that continues to strive 
for a small piece of the Great American Dream. 

As a hard working telemarketer, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
I fully s u p p ~ r t  Teleperformance USA's and the American Telemarkeiing 
Association's proposed modifications to the FTC rules. 

- 
Sincerely, 



April 24, 2003 

Commission's Secretary 
Office of the Secretat-] 
Federal Communications Commission 
445 12'~ Street, sw 
Washington, D.C. 20554 

Ref: CG Docket NO. 02-278 

1 MAY 0 2 2003 I 

Rules and Regulations Implementing the Telephone Consumer Protection 
Act of 1991 

I am an employee of Telepei-formance USA, in Memphis, Tennessee as a 
Telephone Sales Representative. I am quite proud to help in the marketing 
of top products offered by major Corporations throughout the USA. I share 
an office with a iarse 3roup of good honest hard working individuals, 
closely supervised and trained by a wellqualified team of Supervisors. 

!t is totally unfsir that a legitimate group of Telephone Sales 
Representdives such as ours, should be placed on the same level with 
ciheap disiepulabie scam artist and/or companies that do not fellow 
current FTC rules and regulations, that give cur company a bad name. 
This industry is filled :with individuals who are the only siipport of their 
farrilies, and of course health care is not in the picture. Some are currently 
enrdled in institutions of higher learning and some of whom are 
siipplemeniing their income through hard work. Most of these people are 
tinder the government poveQ level financially, but continue to strive .for a 
better life for thair children, and not be an overburdened part of the welfare 
system in this country. Too many have been devastated by corporate sell 
outs and corporate failures to lose yet another job. I hope this industry is 
not forced to layoff large numbers of people because a minority of 
djshonest operators cause a blanket approach to a National Do Not Call 
Registry. It will certainly hurt the hard working class that continues to strive 
for a small piece of the Great American Dream. 

As a hard working telemarketer, with lin:ited income, certainiy oppose the 
Nationai DNC list and such harsh restrictions on Predictive Dialers. 
1 fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 

Sincerely, 



April 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12'~ Street, sw 
Washington, D.C. 2055.4 

Re?: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection 
Act of 1$91 

I am an employee of Teleperformance USA, in Memphis. Tennessee as a 
Telephone Sa!es Representative. I am quite proud to help in the marketing 
of top products offered by major Corporations i.hroughoiit the USA. I shaie 
an office with a IarSe GyiOUP of good honest hard working individuals, 
ciosely supxvised and trained by a well-qualifisd teain of Supervisors. 

It is totally unfair thai a legitimate group of Telephone Sales 
Representatives such as ours, should be placed on the same level with 
cheap disrqutabie scam artist andior companies that do iioi fcllow 
current FTC rules and regulations, that give cur company a bad name. 
This industry is .filled with individuals who are the cnly support of their 
families, and of ccurse health care is not in the picture. Some are currenily 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
under the gove;i?meilt poverty level financially, but continue to strive for a 
better life for their children, and not be an overburdened part of the welfare 
system in this countrj. Too many have been devastated by corporate Sell 
outs and ccrporate failures to lose yet another j&. I hope this industry is 
not foiced to layoff large numbers of people because a minorit\/ of 
dishonest operators cause a blanket approach to a National Do Not Call 
Rqistry. It will certainly hurt the hard working class that continues to strive 
for a small piece of the Great American Dream. 

As a hard working telemarketer, with limited income, certainly oppose the 
Naiional DNC list and such harsh restrictions on Predictive Dialers. 
1 fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 



April 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 ~ 2 %  Street, S\N 
Washington, D.C. 20553 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection 
Act of 1991 

I am an employee of Teleperformance USA, in Memphis, T.. wnesseeasa 
Telephone Sales Representative. I am quite proud to heip in the imarketing 
of top products offered by major Corporations throLigl?oLIt ihe LJSA. I share 
an ofice with a large group of good honest hard working individuals, 
closely supervised and trained by a well-qualified team of Supervisors. 

it is totally unfair that a legitimate group of Telephone Sales 
Represen:atives s~ich as ours, should be placed on the same level with 
cheap disreputabie scam artist ar,dior companies that do not fol;ow 
current FTC rules and regulations, that give OUT company a bad name. 
This industnj is filled with individuals who are the only support of their 
families, and of course heaiih cars is not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income tnrough hard work. Most of these people are 
under the government poverbj level financially, but continue to strive for a 
better !ife for their chiidren, and not be an overburdened part of the welfare 
system in this countiy. Too many have been devastated by corporate sell 
outs and corporate failures to lose yet another job. I hope this industry is 
not forced to layoff large numbers of people because a minority of 
dishonest operators cause a blanket approach to a National Do Not Call 
Registry. It will certainly hurt the hard working class that continues to strive 
for a ~ small piece of ~~ the Great American Dream. 

~~ 

As a hard working telemafiteter, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
1 fully suppott Telepefformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 

~ 

Sincerely, 



April 24,2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 1 2 ' ~  Street, sw 
Washington, D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection 
Act of 1991 

I am an employee of Teleperfonnance USA, in Memphis, Tennessee as a 
Teiephone Sales Representative. I am quite proud to heip in the marketing 
of top products offered by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individi cals, 
closely supervised and trsined by a well-qualifisd team of Supervisors. 

It is totally unfair that a legitinate group of Telephone Sales 
Representatives such as ours, shouid be plac,od on the same letel with 
cheap disieputabk scam artist and/or companies that do not fcl!ow 
curient FTC rules and regulations, that give our company a bad name. 
This industry is filled with individuals who are the only suppoi: of their 
families, and of course health care is not in the picture. Sane are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
iinder the government poverty level financially, but continue to strive for a 
better life for iheir chiidren, and not be an overburdened part of the weifaie 
system in this country. Too many have bem devastated by corporate sell 
outs and corporate failures to lose yet another job. I hope this industry is 
not forced to layoff large numbers of people because a minority of 
dishonest operators cause a blanket approach to a National Do Not Call 
Registpi, It will certainl;, hurt the hard working class that continues to strive 
fgr a small piece~ot@e..Great AmerjcaQr=rnL~~-- ~~ ~ 

As a hard working telemarketer, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
I fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 



April 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communica!ions Commission 
445 12'~ Street, sw 
Washington, C.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection 
P.ct of 1991 

I am an employee of Teleperformance USA, in Memphis, Tennessee as a 
Telephone Sales Representative. I am quite proud to heip in the marketing 
of top products offered by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individuals, 
closely superdised and trained by a well-qualified team of Supervisors. 

It is totally unfair that a legitimate group of Telephone Sales 
Representatives such as ours, should be placed on the same level with 
c k a p  disrepuiable scam artist andlor companies that do not foilow 
current FTC rules and regulations, that give ow company a bad name. 
Tnis industi-1 is ,filled with individuals who are '(he only support of their 
families, and of course health cars is not in the pictcre. Some are currently 
enrolled in institutions of higher learning and scme of whom are 
supplementing their income through hard work. Most of these people are 
under the government poverty level financially, but continue to strive for a 
better life for t k i r  children, and G o t  be an overburdened part of the welfare 
system in this country. Too many harvz been devastated by ccrporate sell 
outs and corporate failures to lose yet another job. I hope this industry is 
not force6 to layoff large numbers of people because a minority of 
dishonest oprators caiise a blanket approach to a National Do Not Call 
Registry It will certainly hurt the hard working class that continues to strive 

~~ - 

As a hard working telemarketer, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
1 fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 

'' 

~ ~~ ~~ for ~~~~ a small piece of the Great ~~~ - American - - Dream. - . - -~ 

Sincerely, 



April 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12'~ Street, sw 
Washington, D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection 
Act of 1991 

I am an employee of Teleperformance USA, in Memphis, Tennessee as a 
Telaphone Sales Representative. I am quite proud to help in the marketing 
of top products offered by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individuals, 
closely supewised and .:rained by a wellqualified team of Supervisors. 

It is totaiiy unfair that a legitimate group of Telephone Sales 
Representatives such as ours, should be placed on the same level with 
cheap disreputable scam artist andlor companies that do not .follow 
current FTC rules and regulations, that give our company a bad name. 
This industry is filled with individiials who are the only support of their 
families, and of course health care is not in tine picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
under the gov:;nment poverty level financially, but c.ontinue to strive for a 
betler life far their children, and not be an overburdened part of the welfaie 
system in this cc..intry. Too many have been devastated by corporate sei1 
outs and corporate failures to lose yet another job. I hope this industry is 
not forced to layoff large numbers of people because a minority of 
dishonest operators cause a blanket approach io a \tational Do Mot Call 
Registn]. It will certainiy hurt the hard working class iiiat continues to strive 
for-a_smAl.p.kce. o~hE-Gre~t.  ~eri.c~.n.Dr. e.~... . .~ .. -~ ~~~~ 

As a hard working telemarketer, with limited income, certainly oppose the 
National DRlC list and such harsh restrictions on Predictive Dialers. 
1 fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 

Sincerely, 



April 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 lzth Street, sw 
Washington, D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection 
Act of 1991 

I am an employee of Teleperformance USA, in Eolemphis, Tennessee as a 
Telephone Sales Representative. I am quite proud to help in the marketing 
of top products offered by major Cor7orations throughout the USA. I share 
an ofice with a large group of good honest hard working individuals, 
closely supervised arid trained by a weltqualified ';earn of Superjisors. 

!t is totti!ly unfair that a legitimate group of Telephone Sales 
Rzpresentatives such as ours, should be placed on the same level with 
cheap disreputabk scam artist andior companies that do not foliow 
current FTC rules and regulations, iha! give CUT company a bad name. 
T- ' his industry is filled with individuals who are the only support of their 
families, and ai course health care is not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people arc 
under the government poverty level financially, but continue to strive for a 
better life for their chiidren, and ;;ot be an oveiburdened part of the weifaie 
system in this country. Too many have been devastated by corporate sell 
outs and corporate failures to lose yet another job. I hope this industry is 
not forced to layoff large numbers of people because a minority of 
dishonest operators cause a blank.: approach to a National Do Not Cail 
Registnj. It will certainly hurl the hard working class that continues to strive 
for~a&msli.piwe..of t h e G r e ~ A m e ~ ~ n D r e a m . - - ~ ~ ~  ~~ .~ .~ .~ - 

As a hard working telemarketer, with 'imited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
1 fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 



April 24, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 iPh Street. sw 
Washington, D.C. 23554 

1 MAY 6 2 2003 1 

Ref: CG Docket No. 02-278 
Rules and Regula!ions Implementing the Telephone Consumer Protection 
Act of 1391 

I am an employee of Teleperformance USA, in Memphis, Tennessee as a 
Telephone Sales Representative. I am quite proud to help in the marketing 
of top products offered by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individuals, 
closely supervised and trained by a wellqualliied team of :Supervisors. 

It is totally unfair that a legitimate group of Telephone Sales 
Representatives swch as ours, should be placed on the same level with 
cheap disreputabie scam artist and& companies that dc not follow 
current FTC rules and regulations, that give our company a bad name. 
Thjs industty is .fillad with individuals who are the only support of their 
f -  amilies, " and of ccurse health care is not in the picture. Some are currently 
enrol!ed in institutions of higher learning and some of whom are 
supplementing their income through hard work. bi!ost of these peopie are 
under the government povcrty level financially, but continue to siive for a 
betier life for their children, and GO: be an cderburdened pai? of the welfare 
system in this countrj. TJO many have been devastated by corporate sell 
outs and corporate failures to lose yet another job. I hope this industry Is 
noi forced to layoff large numbers of people because a minority of 
dishonest operators cause a blanket approach to a National Do Not Call 
Registry. It will certainly hurt the hard working class that continues to strive 
for ~~ a smallpiece ~~~ of ~~~~ the Gr&.Ame[&afl Dream.. ~ ~~ ~ ~~ 

As a hard working telemarlteter, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
I hilly support Teleperformance USA's and the American Telemarketing 
Association's proposnd modifications to the FTC rules. 



April 24, 2003 , 
Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12'~ Street, sw 
Washington, D.C. 23554 

Ref: CG Docket No. 02-278 

.. .~ 

Rules and Regulations Implementing the Telephone Consumer Protection 
Act of 1991 

I am an employee of Teieperforiance USA, in Memphis, Tennessee as a 
Telephone Sales Representative. I am quite proud to help in the marketing 
of top products offered by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individuals, 
closely supervised anc! trained by a bvellqualific-d team of Supervisors. 

It is totally unfair that a legitimate group of Telephone Sales 
Representatives such as ours, should be placed on the same level with 
cheap d;kiepuiabie scam artist and/or companies that do not fo!iow 
current FTC rules and regulations, that give our company a bad name. 
This industnj is filled with individua!s who are the only support of their 
families, and of course health care is not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
under the go?/ernment poverty l e v ~ l  financially, but ccniinuz to strive for a 
betier fife for their children, and not he an overburdened part of the weifare 
system in this country. Too many have been devastated by corporate sell 
outs and corporate failures to lose yet aiiother job. I hope this industry is 
not forced to layoff large numbers of people because a minority of 
dishonest operatnrs cause a blanket approach to a National Do Not Call 
Registry. It will certainly hurt the hard w o r k q  class hat  continues to strive 

~~~~~~p~~ 
~ for ~ - ~ ~ ~ p  a small ~~~ pjece of the Great ~ p ~ ~ ~ ~ -  American ~~~~~ ~~~~ DreamLp- ~~ ~~ 

As a hard working telemarketer, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
I fully support Teleperformance USA's and the American Telemarkeling 
Association's proposed modifi ations to the FTC rules. f 



April 24, 2003 

Commission's Secretary 
Office of the Secretaw 
Federal Communicatibns Commission 
445 12'~ Street, sw 
Washington, D.C. 20554 

Ref: CG Docket No. 02-278 
. .  Rules and Regulations Implementing the Telephone Consumer Protection 

Act of 1991 

I am an employee of Teleperformance USA, in Memphis, Tennessee as a 
Telephone Sales Representative. I am quite proud to help in the marketing 
of top products offered by major Corporations throughout the USA. I share 
an office with a large group of good honest hard working individuals, 
closely supervised and trained by a wellqualified team of Supervisors. 

It is totally unfair that .a legitimate group of Telephone Sales 
Representatives such as ours, should be placed on the same level with 
cheap disreputable scam artist andlor companies that do not follow 
current FTC rules and regulations, that give our company a bad name. 
This industry is filled with individua!s who are the only support of their 
families, and of course health care is not in the picture. Some are currently 
enrolled in institutions of higher learning and some of whom are 
supplementing their income through hard work. Most of these people are 
under the government poverty level financially, but continue to strive for a 
better life for their children, and not be an overburdened part of the welfare 
system in this county. Too many have been devastated by corporate sell 
outs and corporate failures to lose yet another job. I hope this industry is 
not forced to layoff large numbers of people because a minority of 
dishonest operators cause a blanket approach to a National Do Not Call 
Registry. It will certainly hurt the hard working class that continues to strive 
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As a hard working telemarketer, with limited income, certainly oppose the 
National DNC list and such harsh restrictions on Predictive Dialers. 
I fully support Teleperformance USA's and the American Telemarketing 
Association's proposed modifications to the FTC rules. 
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Sincerely, 
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